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Dear Senator Flexer and Sampson,

My name is Scott Turano. I saw there was a public hearing today on technology and I want to give my
two cents to you. Samsung phones should make their setting app easier to find. My grandkids had to
show me. It was that bad. Add to your big document about easier access for smart phone users. As a
senior it is so frustrating and Walmart is not helpful at all for my phone problems. I miss the days when a
phone was a phone and all I had to do was make a call.



